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Chrome - Clear Cache

When you use a browser, like Chrome, it saves some information from websites in its cache and
cookies. Clearing them fixes certain problems, like loading or formatting issues on sites.

Clear Cache

1. Onyour computer, open Chrome.

2. Atthe top right, click on the three dots in the top right corner i
3. Scroll down to ‘More Tools’
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4. Under ‘More Tools’, select “Performance’
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5. Under ‘Privacy and Security’, click ‘Delete browsing data’.
6. Atthe top, change the default Time range from ‘Last hour’ to ‘All time’.

7. All three options should have a check mark (“Browsing history’, Cookies and other site data’
and ‘Cached images and files’)

Delete browsing data

Basic Advanced

Time range | All time

Browsing history
Deletes history, including in the search box

Cookies and other site data
Signs you out of most sites

Cached images and files
Frees up 115 MB. Some sites may load more slowly on your next visit.

Cancel Delete data

8. Click ‘Delete data’.
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Please be aware that if you've had a password reset, and you had your old password set to
‘remember’ on your device, you may want to clear your ‘Passwords’ as well. You will find that under
the ‘Advanced’ tab. Be cautious that you know all your passwords before you proceed with this
step!

Clear browsing data

Basic Advanced

Timerange  All time -

Browsing history
280 items

a

Download history
None

<]

Cookies and other site data

a

From 129 sites

Cached images and files
107 MB

a

Passwords and other sign-in data

<]

None

Autofill form data -

Cancel Clear data

Helpful Hint:

Regardless of the Internet Browser you are using, you can also hit ‘Ctrl/Shift/Delete’, and it will bring
up the ‘Delete Browsing History/Clear browsing data’ window automatically.
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