
 

 

  

ITS 
Maintenance 
& 
Notification 
Schedule 

 
This is a manual that contains 

pertinent information about ITS 

Maintenance Notifications and how 

they are communicated to students 

and staff/faculty. 

November 2024 



ITS Maintenance & Notification Schedule 
 

1 
 

Accessing the Portal 

In order for College IT Systems and Services to run effectively, regular ‘maintenance windows’ 

are required to complete critical or strategic system upgrades, security patches, and nightly 

batch processes. These upgrades affect regular hours of operation and are sometimes 

challenging for the business and academic cycles of the college to accommodate. 

In order to minimize disruption and allow for better planning, the following 

notification/communication process is followed. 
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Our monthly maintenance window schedule follows the SLC IT Security policy of applying 

Microsoft security updates within 10 to 30 days after they are released (unless they are 

specifically delayed further due to known issues with the security updates). 

 

Please see this link for the most up-to-date IT Monthly Maintenance Window 

Schedule:  IT Monthly Maintenance Window Schedule 

 

 

https://stlawrencecollege.sharepoint.com/sites/slcmestudent/SitePages/Upcoming-IT-Monthly-Maintenance-Window-Schedule.aspx

