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About

There are times that your instructor will want you to write an exam without being able to access any other
documents/websites from your computer. If this is the case, they will likely ask you to download and install
the Respondus Lockdown Browser. Respondus Lockdown Browser is a product designed to assist in
preventing cheating during on-campus and/or online exams.

Downloading and Installing the Respondus Lockdown Browser

1. From your computer, Go to http://slc.me. We suggest you use ‘Google Chrome’ for the best
experience. You will be presented with a login screen. Enter your full SLC email address (remember

to add @student.sl.on.ca). Click on ‘Next’.

&= St.Lawrence College

Sign in
E,C email address —

Can't access your account?

Please use your SLC email address to sign in.

Cg Sign-in options

2.  Enter your SLC password, and click on ‘Next’

&= St.Lawrence College
Sign in
john.smith@student.sl.on.ca < Quu—————

Can't access your account?

Please use your SLC email address to sign in.
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3. From the SLC.me homepage, scroll down, and click on the ‘slc.me Apps’ icon
B oo ] sisckboara B Teams B\ eac
L1 sicme Apps / Transeript A Grages ses
& Enroiment Tiretssie 5L Aoolyto Gracuste o MyHuwo
= Appiicant Hub ©  DUORegistation (D Lvecrat & Support ] File shares
(B  Print Senvices Q0% 5icUraries ] Lunkedin Leaming Cotege Website
@, sttt Directon (@)  essword Reset Setup

3. ‘Search’ for the Respondus Lockdown Browser app
it019
slc.me Apps Q-

i1 AllAvailable 102 Favourites 0 @ Unavailable 1 Categories 0S wv

Q Respondusg /X

Currently showing Containing

Respondus Lockdo...

Respondus

© St. Lawrence College 2022 30f 8



St. Lawrence
Respondus Lockdown Browser College

4. Hover over the ‘Respondus Lockdown’ icon, and then Click on ‘Direct Download Link’

w0 el

E <

Respondus Lockdo...
via Cloudpaging

.. |

Direct Download Link

Respondus Lockdo...
Respondus

5. You will notice that Respondus will detect the settings of your computer, and will select the best

version for you. It will also detect if you are using a PC or a Mac

Respondus

Assessment Tools for Learning Systems

LockDown Browser

OVERVIEW VERSION INSTALL

/ Install LockDown Browser for:
St. Lawrence College

Version: 2.0.7.02
Your system: Windows 10
Download size: 83.3 MB

This brief video explains the basic features of System requirements
LockDown Browser and why it's used at your
institution. Note: Your antivirus software must allow you to install
P software.
Do you need the Mac version?
By clicking the "Install Now™ button, you acknowledge that
you have read and agree to the Respondus Inc. License
h Agreement
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6. Please note that it must say ‘Install LockDown Browser for: St. Lawrence

College’ in order to connect with the proper Blackboard site.

7. Click on ‘Install Now’
Respondus
LockDown Browser

OVERVIEW VERSION INSTALL

Install LockDown Browser for:
St. Lawrence College

Version: 2.0.7.02
Your system: Windows 10
Download size: 83.3 MB

This brief video explains the basic features of System requirements
LockDown Browser and why It's used at your
institution. Note: Your antivirus software must allow you to install

P software.

Do you need the Mac version?
By clicking the "Install Now™ button, you acknowledge that
you have read and agree to the Respondus Inc. License

h Agreement

pondus, Inc. All rights reserved

8. It will download an executable file in the corner of the window, as well as putting a
copy of the application into your Download folder.

-] - L— =

€) Licensing/Micre  Downloads DM

LeckDownBrowsar-2-0-T-02 =xe

Cpan fila

See mare

9. You can access the application from either place, and open the file.
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10. Now you will be able to open the Start Menu to see the Respondus Application

P Project

P % Publisher
Bl PutTyY (64-bit)
R

Bl RealvNC

@ Remote Desktop

Q Remote Desktop Connection Manager

- Respondus

6 LockDown Bluk&el 2 Lab

B RFiDeas

. RingCentral Meetings

Server Manager

Settings

Skype for Business
SLCGeneralAcademic (RD) (hoeks... ~
SLCGeneralOffice (RD) (jhoekstra..

Snip & Sketch

o™ wF TE

11. Double-click on ‘LockDown Browser 2 Lab’ in order to Launch Respondus

12. This will cause SLC’s Blackboard site to automatically open
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13. After a couple of minutes, of the Respondus application loading and signing you into
your SLC credentials, you will be presented with a Duo Security screen. At this
screen, you will be presented with the options to receive a ‘Duo Push notification’.
For more information regarding DUO, refer to the Information Technology Services
Duo Multi-Factor Authentication help page that can be found Here.

Device: 08 pooeoo-

S I c (] m e Choose an authentication method

W
-|I- Duo Push recommenpen
- Al N 4

=D

What s this? C3 Passcode Enter a Passcode
Add a new device

My Settings & Devices

Meed help?

14. This will then log you into Blackboard, and open to a view of your dashboard.

Patnaa Dixen -
St. Lawrence

College

My Dashboard My Courses
b

Add Module Personalize Mage 1)

~ Teols = My Announcements = My Courses

Annauncemants No Instituion Annauncements have been pasted in the last 7 days.
Cwickly

My Grades

Calendar

Personal Informatian

Send Email
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15. Once you’re in Blackboard, you will need to choose your Course from the ‘My Courses’ section
as usual.

16. Your exam/quiz will open, and you will only be able to access the software and tools that your
instructor has allowed in the set-up of the exam.

17. You will not be able to reach any external sites during the exam unless your instructor has
permitted it.

18. You will only be able to utilize certain tools ie. calculator, or special applications if your
instructor has permitted it.

19. You will only have access to the test for the duration of time that your instructor has indicated.
20. When you are finished your test, click on ‘Submit’

21. You can close out of Respondus, and your computer will now return to its former state, and you
will be able to access any software or tools that you could before.

22. You can now go back into Bb into the ‘My Grades’ tab, and there will be a note that your quiz
now needs grading. You will know that your quiz was received properly.
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