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Date:  	


ACCESSIBILITY FOR ONTARIANS WITH DISABILITIES ACT, 
2005 COMPLIANCE AGREEMENT

I/We, by our signature below, certify that we are in full compliance with Section 6 of Ontario Regulation 429/07, Accessibility Standards for Customer Service made under the Accessibility for Ontarians with Disabilities Act, 2005.  If requested, we are able to provide written proof that all employees have been trained as required under the act.
This regulation establishes accessibility standards for customer service as it applies to every designated public sector organization and to every person or organization that provides goods or services to members of the public or other third parties and that have at least one employee in Ontario.

Name:   	

Company Name: 	



Address:  	

Tel.#: (	)   	





I,	, declare that I, or my company, are in full compliance with Section 6 of Ontario Regulation 429/07, Accessibility Standards for Customer Service under the Accessibility for Ontarians with Disabilities Act, 2005.

I,	, declare that I, or my company, are not in full compliance with Section 6 of Ontario Regulation 429/07, Accessibility Standards for Customer Service under the Accessibility for Ontarians with Disabilities Act, 2005, yet fully agree to meet the required compliance training standards on or before the delivery of the required goods and/or services. In an effort to assist non-compliant vendors, St. Lawrence College has provided a link to a free e-learning course module called Serve-Ability, Transforming Ontario’s Customer Service, www.gov.on.ca/mcss/serve-ability/splash.html.
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Dream it. Then live it.




